To:  dcarroll@usatoday.com[dcarroll@usatoday.com] 

From:  postmaster@Gannett.onmicrosoft.com 

Sent:  Thur  8/13/2015  1:11:38  PM 

Subject:  Undeliverable:  ICYMI:  EPA  Statement  on  Colorado  Data  from  Gold  King  Mine  Release 

ICYMI:  EPA  Statement  on  Colorado  Data  from  Gold  King  Mine  Release 


Your  message  to  dcarroll@usatoday.com  couldn't  be  delivered. 

dcarroll  wasn't  found  at  usatoday.com 

Purchia.Liz  Office  365  dcarroll 

Action  Required  Recipient 


Unknown  TO  address 

How  to  Fix  It 

The  address  may  be  misspelled  or  may  not  exist.  Try  the  following: 

• Retype  the  email  address  then  resend  the  message. 

• Clear  the  recipient  nickname  cache  in  Outlook  or  Outlook  Web 
App  by  following  the  steps  in  this  article:  NDR  Response  Code 
5.1.10  in  Exchange  Online  and  Office  365. 

• Contact  the  recipient  (by  phone  or  instant  messaging,  for 
example)  to  check  that  the  address  is  correct. 

• The  recipient  may  have  set  up  mail  forwarding  to  an  incorrect 
address.  Ask  them  to  check  that  any  forwarding  they've  set  up  is 
working  correctly. 


If  the  problem  continues,  forward  this  message  to  your  email  admin. 
Was  this  helpful?  Send  feedback. 


More  Info  for  Email  Admins 

This  error  occurs  because  the  sender  sent  a message  to  someone  whose  mailbox  is 
hosted  by  Office  365  but  the  email  address  is  incorrect  or  doesn't  exist.  The  error  is 
reported  by  the  recipient's  email  system,  but  most  often  it  must  be  fixed  by  the  person 
who  sent  it. 

A common  example  of  when  this  can  happen  is  when  the  recipient  changes  their  email 
address  but  the  sender  picks  the  person  from  their  recipient  nickname  list  in  Outlook  or 
Outlook  Web  App.  The  nickname  cache  doesn't  yet  know  about  the  new  e-mail  address 
it  has  stored  the  out-of-date  email  address  information  - so  when  the  message  is  sent 
the  wrong  address  is  used,  even  though  the  sender  chose  the  right  recipient. 
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Another  example  is  if  the  recipient  is  an  Office  365  user  but  a license  is  not  assigned  to 
the  user.  In  the  Office  365  Admin  Center  check  that  the  user  has  a valid  license 
assigned  to  it. 

Sometimes  it  needs  to  be  fixed  by  the  recipient  or  the  recipient's  email  admin,  for 
example,  when  the  recipient  has  created  a mail  forwarding  rule  to  an  incorrect  address, 
or  if  there's  a problem  with  their  email  address  directory.  If  the  sender  is  using  the 
correct  recipient  address,  and  it's  still  not  working,  send  a test  message  from  another 
user  mailbox  to  see  if  it's  an  issue  unique  to  this  sender.  If  you  reproduce  the  problem 
sending  from  another  user  account,  ask  the  recipient  or  the  recipient's  email  admin  to 
confirm  that  the  recipient  address  exists,  is  correct,  and  is  working.  Suggest  they  check 
for  misbehaving  forwarding  rules  or  possible  email  address  directory  issues  (such  as 
directory  synchronization  issues). 

For  more  information,  see  NDR  Response  Code  5.1.10  in  Exchange  Online  and  Office 
365. 


Original  Message  Details 

Created  Date:  8/1 3/201 5 1:11:32  PM 


Sender  Address:  Purchia.Liz@epa.gov 

Recipient  Address:  dcarroll@usatoday.com 

Subject:  ICYMI:  EPA  Statement  on  Colorado  Data  from  Gold  King 

Mine  Release 


Error  Details 
Reported  error: 

DSN  generated  by: 


550  5.1.10  RESOLVER.ADR.RecipientNotFound;  Recipient 
not  found  by  SMTP  address  lookup 

BLUPR01MB257.prod.exchangelabs.com 


Message  Hops 

HOPTIME  FROM 
(UTC) 

8/13/2015 
1:11:32 
PM 


TO 


WITH 


BY1PR09MB0454.namprd09.proft>5  <iHB6BMBi9rt54.namprdO9.proch0ptlook.com 


8/13/2015 

1:11:32 

PM 

8/13/2015 

1:11:34 

PM 

8/13/2015 

1:11:35 

PM 

8/13/2015 

1:11:36 

PM 


BY1PR09MB0454.namprd09.proa>5<iHB6BMBi9rt56.namprd09.profHcnrtleoft.6AJiTP 

Server  (TLS) 

naOl  -bnl-  BN1BFF01 1 FD041  .mail.protectidulNimrtioakSM^ 

obe.outbound.protection.outlook.com  Server  (TLS) 

BN1BFF01 1 FD041  .protection. gfcBY2PR01  CA001 5.outlook.office3flfcraw»ft  SMTP 

Server  (TLS) 

BY2PR01CA0015.prod.exchangdB£tt£RRflHiMB257.prod.exchangel!sibs'ajs®<it  SMTP 

Server  (TLS) 


RELAY 

TIME 


2 sec 


1 sec 


1 sec 


Original  Message  Headers 
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Received:  from  BY2PR01CA0015.prod.exchangelabS.com  (10.163.25.25)  by 
BLUPAQ1MB257 .prod. exchange labs . com  ( 10 . 242 .202.20)  with  Microso ft  SMTP  Server 
(TLS)  id  15.1.225.19;  Thu,  13  Aug  2015  13:11:36  +0000 
Received:  from  BN1BFFO11FD041 .protection. gbl  (2a01 : 111 : f 400 : 7cl0 : : 1 : 185)  by 
6 1 2PR0 ICAO 015 . outlook . of  f ice365 . com  (2a01:ll l;e 400:5262: :25)  with  Microsoft 
SMTP  Server  (TLS)  id  15.1.231.21  via  Frontend  Transport;  Thu,  13  Aug  2015 
13:11:35  +0000 

Authentication-Results : spf=none  (sender  IP  is  157.56.111.134) 
smtp. mail from  epa.gov;  usatoday.com;  dkim=none  (message  not  signed) 
header . d=none; usatoday . com;  dmarc=none  action=none  header . from=epa . gov; 

Received-SPF:  None  (protection.outlook.com:  epa.gov  does  not  designate 
permitted  sender  hosts) 

Received:  from  na01-bnl-obe.outbound.protection.outlook.com  (157.56.111.134) 
by  BNlBFF011FD041.mail.protection.outlook.com  (10.58.144.104)  with  Microsoft 
SMTP  Server  (TLS)  id  15.1.243.9  via  Frontend  Transport;  Thu,  13  Aug  2015 
13:11:34  +0000 

Received:  from  BYlPR09MB0454.namprd09.prod.outlook.com  (10.160.109.24)  by 
BYlPR09MB0456.namprd09.prod.outlook.com  (10.160.109.26)  with  Microsoft  SMTP 
Server  (TLS)  id  15.1.231.21;  Thu,  13  Aug  2015  13:11:32  +0000 
Received:  from  BYlPR09MB0454.namprd09.prod.outlook.com  ([10.160.109.24])  by 
BYlPR09MB0454.namprd09.prod.outlook.com  ([10.160.109.24])  with  mapi  id 
15.01.0231.021;  Thu,  13  Aug  2015  13:11:32  +0000 
From:  "Purchia,  Liz"  <Purchia . Liz@epa . gov> 

To:  "Purchia,  Liz"  <Purchia . Liz@epa . gov> 

Subject:  ICYMI:  EPA  Statement  on  Colorado  Data  from  Gold  King  Mine  Release 
Thread-Topic:  ICYMI:  EPA  Statement  on  Colorado  Data  from  Gold  King  Mine 
Release 

Thread-Index:  AdDVxnRmt Ji8qU9ZRXC+hIeZ/] 4 jwA== 

Date:  Thu,  13  Aug  2015  13:11:32  +0000 
Message-ID: 

<BY1PRO9MBO454F2AO1D38D2F89DA9D3F9FB7DO0BY1PRO9MBO454 .namprd09.prod.outlook.com> 
Accept-Language : en-US 
Content-Language:  en-US 
X-MS-Has-Attach : 

X-MS-TNEF-Cor relator : 

authentication-results:  spf=none  (sender  IP  is  ) 
smtp .mailf rom=Purchia . Liz@epa . gov; 
x-originating-ip : [134.67.6.11] 

X-Microsoft-Exchange-Diagnos tics -untrusted: 

1 ; BY1PR0  9MB0456 ; 5 : vF98wdAA6T6gA3KEyRduT6kB24AINrlnC/5fUqzykYyq+Nsrul jpR0CqiC+n6hb;  1 ml  h: 
x-microsof t-antispam: 

UriScan: ;BCL: 0; PCL : 0 ; RULEID : ; SRVR: BY1PR0 9MB045 6; UriScan : ;BCL: 0;  PCL: 0 ; RULE I D : ; SRV' 
x-microsof t-antispam-prvs : 

<BY1PR0 9MB04561BE1 9F85F5F24  9B2B81FFB7DO0BY1PRO  9MB0456 . namprdO  9 . prod . outlook . com> 
x-exchange-anti spam- report- test : 

UriScan:  (108003899814671) ;UriScan:  (108003899814671) ; 
x-exchange-ant i spam- report- c fa- test : 

BCL: 0; PCL: 0; RULEID:  (601004)  (5005006)  (3002001); SRVR : BY! PRO  9MB0  4 5 • ; BCL : 0 ; PCL : / 

x- f ore  f ront-prvs : 0 66728  9FF8 
X-Foref ront- Anti spam-Report -Untrusted: 

SFV :NSPM; SFS : (10019020)  (189002)  (377454003)  (199003)  (124975003)  (2656002)  < 19625215002 ) (50  + 36': 
recei ved-spf : None  (protection.outlook.com:  epa.gov  does  not  designate 
permitted  sender  hosts) 

Content-Type : multipart/ alternative; 

boundary="_000_BYlPR09MB0454F2A01D38D2F89DA9D3F9FB7D0BYlPR09MB0454namp_" 
MIME-Vers ion : 1.0 

X-MS -Exchange-Transport-' :r os sTenantHeaders Stamped : BY LPRO  f 1 456 

Return Path : Purchia . LizSepa . gov 
X-EOPAttr ! b u tedMessage : 0 
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X-MS Exchange -I ransport-Cr os slenantHeaders Stripped: 

BN  1 3 F FO 1 1 F D 0 4 1 . p r o t e c t i o n . gb  1 

X-MS-Exchange-Tr an sport-Cr os sTenant.  Headers Promoted: 

3N1BFF01 1FD0 4 1 . protection . gbl 
X-Micrc s of  t-E xchange-Diagno sties  : 

1 ; BN1BFF01 1FD041 ; 1 : Hk/I4Qf 3ivJlhVnxcrQ68Ma/Y6o/va6oXSMjN5ZAyqMqJTgV70FJ8ZUc0ai0dNG'3B6Nv  ::  v 3. 


X-Foref ront An tispam-Report : 

CIP:157.56.111.134; CTRY : US ; IPV : NLI ; EFV :NLI ; SFV : NS PM; SFS : (2980300002)  (428002)  (304 


bnl-obe . outbound. protect ion . outlook . com; FPR: ; SPF : None; PTR: mail- 
bn 1 bon0134 . outbound . protection . outlook . com; MX : 1 ; A: 1 ; LANG: en; 

X-Microsof t-Exchange- Diagnostics : 

1 ; BLUPR01MB257 ; 2 : wTrHIEGKj Snz6JbTlG4Wb8vzQa7Pp+iBBnJuYkqOVQKhKR.JbCzSeBd+ jus+vLsV. 
X-Microsof t -Exchange-Diagnostics : 

1 ; BLUPR01MB257  ; 20  : XRxNAcOKlh3s6ec3qZapFEmvMF/YCnqqi  j yfFhl8  j 8W+3YbZRTq75PDl  u:<  vu 
X Microsof t-Exchange-Diagnostics : 

= ?us- 


ascii?Q?l ; BLUPR01MB257 ; 23 : eaq/m90  9rzhVgIeNDdaDpllHpO+RwcxC2YQSg7h5tF?= 

: ?us-ascii?Q?yeC4GG40YjBcHTbP7sXV2Wif JGAdQf lNXYJgyVrfB0o/RDL71YRxm27StLh/ ?= 

: ?us-ascii?Q?hTf GDCOsFneuTsuLGxYo/ +R3vlxmcromP0gVgX60aT5dDF17Ru/MMM5pyQOp?= 

= ?us-asci i?Q?+shlaHFkdD+mxKElz  9F8xLZOE8kJwcFIEEtx4dnSHElMSOPvRSRbC5tTSLEu?= 

= ?us-ascii?Q?f XK+Ls7kfppoGhuzIpMc55Y6XPj  fglNnZBYWYGV15r0GDhwgym0hl30bJ5ZY?= 
=?us-ascii?Q?Hgxk4b0dK50PO8lw5DsOblEzVqWHTZIIL01F+nZ+A+IFqbqMU/sTohA+q6IW?= 
=?us-ascii?Q?uMN87pmUPzq5PcOcOCLkUd9UsOtK+Lme+pk4DSNoJOhvmdM2zHNmqnIS3qD9?= 

= ?us-ascii?Q?2C5KFqbtY5qqa0gLQ8vr JngtC4ynYHmYBWEk7E9EA2tGlWFvkwXBROSORZO j ?= 
=?us-ascii?Q?7QuZVCH/OYS+z/NkzxuOmnlvcZtH2yDNxCFpOTOncTZlzR2HLLRdspq3igm9?= 
=?us-ascii?Q?fULwEqA7yhHlkKAxpxpQMVE2dEQPbpc2ivTnov+gXRRFg+wlEdnwgkqAqp2B?= 
=?us-ascii?Q?FhWDUg95n5AKd5Gd/0w8xMgU8fVNVYHyyaUyRUMgmXvqvJgfEQSPH+3F0qyU?= 

= ?us  ascii?Q?nqPIbHmVmthsnn8Iwf Y6FEx3a2XNWbtpRAJa5XwMSg8bTlKv3sBqxBVpKbKI?= 
=?us-ascii?Q?gYfnf 9D88LNZqaLH/Cnlfr3chbAZHnA3AYOq4zW5D5HeSlVdNxD/STq2gNOG?= 
=?US-ascii?Q? 9cip+RXSy9SrGxTobsx+An+qo2dmfwu+ZpRelcKlZf BoY7 zQxOgbmQrll 64U?= 

=?us  asc  i i?Q?DhqNBPQgQUybZzkmsy6cInxP7HSv6yITIazllArMpgrGf IytE5U8Up JbbXrg?= 
=?us-ascii?Q?dQX7hFhXedeA+/HkP JrbXyxEpOUi2tm/T2cYqMTeoNlavXu3KYjQctbDMHeL?= 
=?us-ascii?Q?cgeY9szf /pahVgu4WUWVFeEBDj 0HccMgdKhVg7sc8z9clO81/P3cjOda3 Jow?= 
=?us-ascii?Q?8SF8hlALlelpOiJARNki+GvHR2gxpvQ35VaYrAlHJyLdKjFF131tJoGr.JHX5?= 

= ?us-ascii?Q?AUV2tc0MVM6UBLrkQQgwVFLr 6XcFEum7  j zuUih4YRgUAf iMg7eVUSW2hYFTL?= 
=?us-ascii?Q?Kdxz5g2zZa!aDqBVlpLLf 06hPDt47RetBk+XqDvaZ JlaRB2R4s8kA747v7Xh?= 
=?us-ascii?Q?h4jGZ0wlISQMzYUUKw8bOaLyQ7GjNcoB90IIFoLoVmZ0o2Sqb3FlZUG6u7uZ?= 
=?us-ascii?Q?wt3tCmtUkHqc61RUmNdYM7xiD5bUcGGg9Dre+QQAJqD6gkbt 615oNeO/wHmh?= 
=?us-ascii?Q?FmjlhKEd+QrW/YSv6I2QtWarIdvFns4+DZG5XzSY/jPmD68rG7sK3GzaA9QG?= 
=?us-ascii?Q?ifMSllytyUoqxvp8vIFud6f rMKKsPu5y7y/ JmMc3GMLitr0WFbmyB/DEm0sC?= 
=?us-ascii?Q?oZ+s91 jmsEPuiqkt7i5WAuia0tcvyQ+Mo5h4QC5HSN+Xz j kcXN75Tof y5bmT?= 
=?us-ascii?Q?IzM7QkVWzd0vUMZS2P3CirvCchramis2M8XCY7yvNBlg8WveHwwgU/ naX50p?= 
=?us-ascii?Q?I3Op0nnlJdC2jcUn3wlDkZO3VPpJK5xNbyUyZaMouQqY36WO/87AKKKFeGeC?= 
=?us-ascii?Q?7Lw7IWCGsoF3ktI2o8Vw=3D=3D?= 

X-Microsof t-Exchange-Diagnostics : 

1 ; BLUPR01MB257 ; 5 : 2tFX6DPDxnq9bf GTBUPAdenD3uSZ2A4oIh3DMtEPKIZuenOY6wREpwI 
Spam.DiagnosticOutput : 1:23 
SpamDiagnosticMetadata : NSPM 

X MS-Exchange-CrossTenant-OriginalArrivalTime : 13  Aug  2015  13:11:34.4204 

( UTC ) 

X-MS -Exchange-Cros sTenant- Id:  bc924c8d-3el6-4e88-bf26-d7fcfbl4f2d5 
X MS -Exchange-Cros sTenant- FromEntityHeader : Internet 
X-MS-Exchange-Transport-CrossTenantHeadersStamped:  BLUPR01MB257 
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